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Abstract: This rescarch paper focuses on mobile bankis among G Z users by
combining the technology acceptance model (TAM) and the unified thecry of acceptance and use of
technology (UTAUT) theory, as well as extending the theories with perceived trust and risk. During
the COVID-19 pandemic, the online questionnaire survey was distributed using Google Forms, and
the sample group was Thai Generation Z who were aged between 18 and 25 years old. The research
objectives aim to (i) investigate the crucial effects that potentially affect user intention and actual
usage of mobile banking, (ii) identify the most influential factor impacting users’ intention and
behavior, (i) further study the trust and risk perception of Generation Z users on mobile-banking

intention and actual usage, (iv) discuss the findings with the dies, and (v) ibute
the ings both th i and practically. The proposed constructs include perceived
usefulness, perceived ease of use, sock fluence, facilitating conditions, perceived trust, perceived
risk, behavioral intention, and actual usage. There are proposed hypoth to be tested
Based on the outcomes and the i beta, perceived usefulness (B = 0.518) was
the factor d ining G ion Z's behavioral intention, while perceived case of use

(B = 0.809) impacting perceived usefulness demonstrated the strongest relationship among all of
the hypotheses.
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1. Introduction

Since the COVID-19 pandemic spread worldwide in late 2019, the world faced an
economic recession during 2020—the global economy is projected to shrink by over four
percent, instead of raising four percent as was previously forecasted (United Nations Con-
ference on Trade and Development 2021a). In contrast, COVID-19 is the key driver and
accelerator of digital transformation (Asian Dev elopment Bank 2021; World Bank 2020b;
World Trade Organization 2020), especially in Thailand (Srisathan and Naruetharadhol

and
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