(MANgmIAANAR 0 TTTTUT)

a o

wineTagdnianfnniaussanumivendumaigllaseaneal
PaeyiRn T I Ryyming
ananenfsaipalaseansod luwssusnsgudud Saudmlyusii Tnasdine 2555

o= d o d oa
ayplFsan ANy UleN 14 Aquiaw 2555
o o <a
- 1 - AR ET0NA

Azl | dsEiawm

o Y| o a s dJ o =y of] e
AL FAL F=A6 0 - WINANA U 1Aau TiRe o -
wae | dnAnen

ATARASH B LTINE
ANUNIEINITUSWITNITANE
1 ‘50874650115 ‘u’]ﬂiﬁ‘ﬁf FLIRGF *Hrore ; 13 NW. 2486| 3.62 | niARLAR

FIARBLUNZAPISN LG NABIIAT
A

aegAsansteduns Tnnynansal)

(
89

3

L7
4
@
AenEmrdingusinienisuazamaden

vnea o pgefie Snendinug



]

aylifinansanm full o fquisy eeee

Al w W s P ot 1
egatnfneszauluRasnuAdwunanuinurasiuiisans
ageanTRuivudn (@1v13mnisuiuiimsinu)

9 - ana Foneniwud Ioisunsieuns

o a  f

o o« ar o e o o a . I
wiad fuiad mitauidiamauimsanudowdy | ssasuimsmsfinw e wwinends
J o L] o L= = !J a1 =J
wuguawnAngasn ki et | afusSunsilsn e otuf e oy
nINgAU - FUnAN bddm




ANSHAILIAT TN TUTHSHAUAN Y UNUgY
ANLLLIANRRIAMUMIANENTD

usds JulIsne

o’:?l’d 1 o4

erinudiiludruniweinsAnemuvdngasUuanaiasasgefdudn
§1913PINTUIAIIN AN
UaudinIneay
wnAnendesuinalasoansel Tunszususagudud
W.A. 2555



DEVELOPMENT OF ADMINISTRATIVE INDICATORS IN BASIC EDUCATIONAL
SCHOOLS ACCORDING TO A BALANCED SCORECARD CONCEPT (BSC)

NARIT JABJIT

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF DOCTOR OF EDUCATICN IN
EDUCATIONAL ADMINISTRATION
GRADUATE SCHOQOL
VALAYA ALONGKORN RAJABHAT UNIVERSITY
UNDER THE ROYAL PATRONAGE
2012



TuFusesimeniinus
Unudininedy
wningraesdigalaseasnsel Tuwssususiyuiud

| 4 o = < L% uc‘l’u = =p 55 =
%aﬁaquawuwuﬁ ﬂ?iW%ﬂﬂﬂ?ﬂ?ﬂﬂ?ﬁUiﬁﬁiﬂﬂﬂuﬂﬂ%ﬂ%ﬂWL@ﬂumﬁNuU?ﬂﬂﬂﬁﬂﬂﬁw

] <
LAIANUENS
d' =t = & LT Y [3
ApunANW 1U3AS JUIeR
saUseden 50B74650115
USygn AIFMERTAUNUNTIR
A1913%1 AMSUTMITMSANT
Un1sAnwn 2554
o o o F'd o oY ¢
AMZNSSUNTITAYS NN Anetinwud AMENSINAITHDUANEHWYS

Uszsu

A7 AJYTIIL) (HeransIanTy ne.grssen luRgniue)

AFTHNT N3THAT

(819138 AT.YIEDY ASWSTY) (Heemans) E_é%j;,asm R BILEEH)

AFTUNT

£

HNSSAOIA
qr 9

1

....................................................

§

fofivBvesuingdenuigilasaansal Tunssususigudus



Forsodineniinug NSWRNATIRNSUTITAMUANYITURLg Y
AUUUIAAARENINLRAMLENSS

Hotndnw usas duiad
PGP EDRL 50874650115
Y3auan AgFNARSAYN TN
a3 AISUIMIINTANT

UszsuiuSneineniinug HUefmanI19nsed P30T A5STIY

C; = = £ L = =l .7
AssUMSAvENYIvieTinug 919138 aTyaSes @indny
Unsanwn , 2554

uNAnga

nsitendsditngusrasdiensimuidtianisuimsanuAnuduiiugu
waziiernuarudululdresintinnisudmsanunuduiugunusndenasnimums
A sesdtneuniuininunizuasaieysen

neusoeeRldlumsfaAE AU msaeuAinuduiiugiu sunAenasam
wisnrwdnge §idelildudnnsveanediawmarie WTmwe $1uau 19 au Fddnlag
msfndenuuuianzes adadlflumshesieideya 1iud Aisagiu anguilow uazdidy
sewinnaeing nguietneilidnwarudllldvesnsiaunddanmsuimsanudnu
Fustugm suunAenseamuisaradngs W fuimnsanudnm duitugudetadiina
watuilmsAnumssunseiagsen Tmsfinu 2553 sauvieau 209 au Asldntagldgmanes
mls s Assdiuamudedu Sovaz 95 Tasmsduuuundsfugdl irdesflefldlunndu
mumudeya Ae uwuasumuawAsfuenduysznud s nlilumsinszideys
W Anfeuas Aale Aveamdauinnssy

HAAITITENUT

1. MaNauIFEIanIsuInIsanuAne Rl ugu AuLuIRnnasATIILYS
w3 ndidawgy Wuues 4 yuues il yasoadhuniaiu & 13 fP¥e yesiy
anf 113 fiin uumesdiunssutunsagludl 19 §3¥e uasyuasdiu matoudias
Guln 3 15 shidn Taionn 60 Fda

2. psAnwaruiulyldvesnsianidfansuimsanudneduiiugiu
AuLARgAINMWIAIETS Svanuaenndadlunineay eglustduann uasyuueil
A dnygefigreglussduinn Ao yuueswiugnd mwdAndiu veuinmanudnuas
Kdemmitutasaglussiuinndenisiifuimsiiditfansuimsantununduiugy
muwdespam i mdsa e



Thesis Title Development of Administrative Indicators in Basic Educational
Schools According to a Balanced Scorecard Concept (BSC)

Student Narit Jabijit

Student 1D 50874650115

Degree Doctor of Education

Field of Study Educational Administration

Thesis Advisor Assistant Professor Dr.Orasa Charoontham

Thesis Co Advisor Dr.Boonrueng Sriharun
Academic Year 2011

ABSTRACT

The objectives of this research were: (1) to develop administrative indicators
for basic educational schools according to the Balanced Scorecard Concept (BSC) and (2)
to examine the feasibility of using administrative indicators based on the Balanced
Scorecard Concept in basic educational schools under the office of the Phra Nakhon
Si Ayutthaya Education Service area.

The research sample consisted of two groups. The first group consisted of experts in
the developmenf of administrative indicators, including educators, school directors
and executives from the Ministry of Education involved in forming policies for educational
quality assessment. The research method used was the Delphi Technique, with 19 specified
experts, These data were analyzed by using content analysis, median, mode and
interquartile range. The second sample group consisted of 209 administrators, chosen
by stratified random sampling from basic educational schools under the office of the
Phra Nakhon Si Ayutthaya Educational Service Area in academic year 2010. These
data were analyzed by using frequency, percentage, mean and standard deviation.

The results of the study were as follows:

1. The development of administrative indicators in basic educational
schools according to the Balanced Scorecard Concept was classified by the experts
into the four following perspectives: (1) the Financial Perspective, which included
thirteen administrative indicators, (2) the Customer Perspective, with included
thirteen administrative indicators, (3) the Internal Process Perspective, which include
nineteen administrative indicators and (4) the Learning and Growth Perspective, which

included fifteen administrative indicators, making a total of 60 administrative indicators.



2. Examination of the feasibility of using administrative indicators based on the
Balanced Scorecard concept in basic educational schools under the office of Phra Nakhon
Si Ayutthaya Educational Service Area showed, as a whole, congruence of the factors at
the high level.





