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ABSTRACT

Despite increasing policy exnphasi on digitally
supported commumity health services under the Thailand
4.0 mtiative. limited evidence exists on whether Village
Health WVolunteer (VH\.’) performance differs across
generational groups in local implementation contexts.
Objective: This study examined -whether operational
performance under the "\fﬂlage Health Volunteer: Family
Doctor Model" policy differed across generational groups
among VHVs mn Muaang District, Chaiyaphum Province.

Methods: A cross-sectional survey was conducted among
294 VHVs selected through stratified random sampling.
Data were collected using a structured guestionnaire with
acceptable content wvalidity (IOC 0.67—1.00) and
reliability (oo = 0.89) and were analyzed using descriptive
statistics and one-way ANOWVA_ Results: The majority of
WVHVs (54.08%) belonged to Generation X Most VHWVs demonstrated good owverall performance
({86.3925), with basic public health service provision achieving the highest mean score (M = 3.59_

SD = 0.70). Operational performance differed significantly across generational groups. F(3. 290) =4.75,

p = .003. Post hoc analysis indicated that Generation ¥ differed sigmificantly fiom the Baby Boomer
and Generation X groups. Conclusions: These findings suggest the need for generation-responsive
strategies to strengthen WHWV capacity. particularly in relation to digital adaptation and role-specific
community health practice.
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